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The IPRS PRISM Awards 2008 ended on a high note on
14 March as 29 award recipients were honoured as the best
in the industry. The ceremony, which was held at the St.Regis
Hotel and was attended by over 450 guests, was graced by
the President of the Republic of Singapore, His Excellency,
President S R Nathan and Mrs S R Nathan. At this year's
ceremony, for the first time in the PRISM Awards ten-year
history, IPRS acknowledged a CEO or equivalent top level
executive, for contributing towards the development of PR
activities within his/her organisation. The PR Champion of the
Year Award 2008 was conferred on Mr Khoo Teng Chye, Chief
Executive Officer of PUB - The National Water Agency.

Outstanding PR Champion of the Year

“I am very honoured to receive this award, which
would not have been possible if not for the support
of my bosses and staff, in particular the very
dedicated and creative communications team led
by Dr Vivien Chiong. Water can be a "dry" topic and | am
happy that PUB has succeeded in making water go from
bland to glam.

In this new age and as a public agency, public communications
should be thought about when we plan and execute our
programmes. My next challenge is to institutionalise public
communications as a key management responsibility at PUB,
just like human resource management and finance.

Khoo Teng Chye
CEO, PUB —The National Water Agency

The New IPRS Council
2007 - 2009

Pre5|dem
Mr Basskaran Nair, Senior Vice President of Corporate

Communications, CapitaLand, was named this year's
Lifetime Achievement Award recipient.

Another new award, the Outstanding PR Mentor was
presented to Ms Winifred Chan, Managing Director of Barr
& Chan Communications.

Mr Michael Rose, CEO of MRA Communications, was
conferred with the PR Professional of the Year Award while
Ms Lee Ling Ling, an Associate Consultant from Bang
Public Relations, walked away as the Young PR Professional
of the Year.

Honorary Secretary
Ms Kathy O'Brien

In the Corporate Awards categories,YAHOO! Southeast
Asia’s Pinoy Connect won the Excellence Award for a new
category, the Outstanding Overall Corporate Reputation
Campaign within the Asia Pacific Region.

Council Members
Mr Albert Tan
o

The Institute of Technical Education (ITE), won the Excellence
Award for Outstanding Overall Corporate Reputation
Campaign within Singapore for its effort in transforming its

corporate image. MRA C

Mr James Sures!

The list of PRISM Awards Winners can be found on page 2.

President of IPRS, Ms K Bhavani, said, " | am very heartened
to note that many Singapore organisations are striving to
achieve excellence in their Public Relations efforts which
contribute much to corporate reputation. Corporate reputation
is slowly becoming a board issue. Senior management realise
that reputation should be a critical business asset. The PRISM
Awards thus encourages organisations to set benchmarks in
Public Relations and communications." (¥

Outstanding PR Mentor of the Year

“| feel really special to receive this award because
it has come from my fellow professionals. We
all face the same challenges and walk the same
mile. It is a real honour to be singled out for an
award. | will find out the reasons why they did
s0 in my next life. Meanwhile, | am grateful to the IPRS for it.

Co-opted Members
Mr Ben Wi

Marco

SAPA

Mr Adrian Heng

Mentoring is an important part of working life per se, not
just in public relations. Even if you had only one younger
colleague beside you, you have a duty to share your
knowledge and experience, and to motivate that person to
produce his/her best work.

MR/

Ms Mavis Kuek

The only meaningful way | could play a part is by supporting

development pro?rammes drawn up by the IPRS in whatever
y | can. The Institute represents the industry. For an

|ndIV|duaI working with the industrh(

effective way to contribute back to ti

Adwsor Legal
Kuan Yan

| Manager

body is a simple and
e profession.”

Winifred Chan
Managing Director of Barr & Chan Communications

IPRS 38th ANNUAL GENERAL MEETING ] L

The 38th IPRS Annual General Meeting (AGM) was held on 27 March 2008
at Suntec NUSS Guildhouse. Apart from goingmmugh the items on the Agenda,
several members who were present shared views and ideas on how the Institute
could do well in the year ahead.

In her round-up of the year, IPRS President Ms K Bhavani said that overall, the
Institute had once again done well. Membership had steadily increased,
especially in the Accredited and Corporate Membership categories. Therewas
wider interest among members, as well as non-members, to the various
programmes that were brought out each month. New gmund was broken in

the international arena with stronger links being forged with our counterpart
organisations in China and India. To crown the year's achievements was the
prestigious biannual PRISM Awards which was held in February 2008 at the
St. Regis Hotel. The Awards Ceremony, the tenth since its inauguration, was

graced by the President of the Republic Singapore, His Excellency, President
S R Nathan. On top of all of this, the Institute was in a healthy financial state.

K Bhavanl thanked the IPRS Council Members, the Secretariat staff, and the
many volunteers who came forward to help make 2007/2008 another great
and memorable year for the Institéie.
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PRISM AWARDS 2008 WINNERS

SPECIAL AWARDS

Lifetime Achievement Award

» Mr Basskaran Nair
Senior Vice President, Corporate Communications
CapitaLand Limited

Outstanding PR Professional of the Year 2008
* Mr Michael Rose

Chief Executive Officer

MRA Communications Pte Ltd

Outstanding PR Mentor
* Ms Winifred Chan
Managing Director
Barr & Chan Communications

Outstanding Young PR Professional of the year 2008

« Ms Lee Ling Ling
Associate Consultant
Bang Public Relations Pte Ltd

O 1ding PR Champion of the year 2008

* Mr Khoo Teng Chye
Chief Executive Officer
PUB - The National Water Agency

CORPORATE AWARDS
Excellence and Merit Awards

Outstanding Overall Corporate Reputation Enhancement

Programme - Singapore

+ Excellence - Corporate Reputation Enhancement
Programme (PUB - The National Water Agency)

+ Excellence - Enhancing ITE's Corporate Reputation
(Institute of Technical Education)

Outstanding Overall Corporate Reputation Campaign
(International)

« Merit- Building for Tomorrow (CapitaLand Limited)

Outstanding Overall Corporate Reputation Campaign
(Asia Pacific)

» Excellence - Pinoy Connect (YAHOO! Southeast Asia)
Merit - Top 50 Cities of the New Global Economy
(Weber Shandwick Worldwide (S) Pte Ltd)

Best Investor Relations

* Merit- Olam International Ltd
(Citigate Dewe Rogerson, i.MAGE Pte Ltd)

« Merit-The Art Edge (The Ascott Group Limited)

Best Public Service Campaign - (Public Sector) For a budget

of more than $500,000

» Excellence - Remaking Our Heartland
(Housing & Development Board)

» Excellence - Communications for Marina Bay
(Urban Redevelopment Authority)

* Merit - Let the Consequences do the Talking
(DDB Worldwide Pte Ltd)

Best Public Service Campaign - (Public Sector) For a budget
of less than $500,000

« Excellence - Unlocking the 2nd Prison
(Singapore Prison Service)

* Merit- Promoting Architecture and Urban Design Excellence
in Singapore (Urban Redevelopment Authority)

« Merit- National Museum (Communications DNA Pte Ltd)

Outstanding Public Service Campaigns - Private Sector

* Merit - Setting Wheels in Motion
(Shell Eastern Petroleum Pte Ltd)

Outstanding Campaign by Non-Government Organisations

(NGO)

* Merit- Boys Brigade Sharity Gift Box
(Asia PR Werkz Pte Ltd)

Best Internal Communications
* Merit- OCBC “Stay Curious” Campaign (OCBC Bank)
Best Corporate Social Responsibility (CSR)

« Excellence - CDL's CSR Prggramme
(City Developments Limited)

* Merit- HP Recycling Week 2007
(Hewlett-Packard (Sales) Pte Ltd)

« Merit- SMRT Silver Tribute Fund (SMRT Corporation Limited)

Best Events/Conferences

* Excellence - Singapore 2006, Global City
(Ministry of Information, Communications and the Arts)

Best Integrated Marketing Communications

Excellence - Launch of Singapore Media Fusion Brand and
"I Made it in Singapore" Campaign

(Media Development Authorityg)

Merit - Launch of Halo 3 - Finish The Fight
(Edelman Public Relations Worldwide, Singapore)

Merit - Creating Consumer Connections with the Ultra
Edition Brand
(Edelman Public Relations Worldwide, Singapore)

Best New Media

» Merit - Paving the Pfuture for Pfingo
(Edelman Public Relations Worldwide, Singapore) ¢y
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PRISM AWARDS 2008 TAKES ON A NEW DIMENSION!

In all, 20 categories were contested in the PRISM Awards
2008. The PRISM Awards Project Selections Committee
chaired by IPRS Council Member, Mr Albert Tan, introduced
several new Corporate, Individual and International
categories. The latter included the Outstanding Corporate
Reputation Campaign — International, and Outstanding
Corporate Reputation Campaign - Asia Pacific Region.

Albert Tan

“Singapore's socio-economic development is clearly trans-national in
nature. Itis no longer feasible to confine ourselves, whether in thoughts
or in deeds, to our national boundaries. This is also evident in the PR
world where more and more PR campaigns are being conceived and
implemented on an international basis. Even what seems to be purely
“local” campaigns, can sometimes take on an international dimension
given that Singaporeans are fast becoming very international in nature
and in their outlook. IPRS is mindful of this trend. Thus, the introduction
of two international categories is timely,” said Albert.

According to humorist Dave Barry, if you had walked into any bookstore
in the 1980’s and gone to the rack where they kept best-sellers such as
Garfield Gets Spayed, you would have stumbled on titles like In Search of
Excellence, Finding Excellence, Grasping Hold of Excellence, Where to
Hide Your Excellence at Night, etc, etc.

Little wonder then, that in 1987, the IPRS created the PRISM Awards.
Twenty years on, PRISM still remains a serious endeavour to recognize,
reward and celebrate excellence in Singapore’s Public Relations industry.

This quest for excellence frames the judging process.

Submissions are examined for a number of key indicators like breakthrough
thinking in communications strategies and excellence in project
implementation. Judges place equal importance on originality and creativity
in communications tactics and most of all, the effectiveness of the energetic,
sometimes costly, projects. Across entries, breakthrough thinking is elusive.

How an entry is presented is important. So is common sense. Judges look
for substance in a report. Plastic folders the size of coffee table books are
unnecessary, not to mention, environmentally unfriendly.

A number of submissions for PRISM 2008 were excellent examples of
professionally presented, well documented, well written reports. These
detailed their projects holistically with objectives, strategies and outcomes
carefully linked. Sadly, just as many were the dog’s breakfast.

Certain that they were not reading Azerbaijani, the judges were understandably
appalled. At the very least, communications professionals writing in English
should be able to construct grammatically correct sentences and spell
correctly.

The simple task of proof-reading could have done much to improve the
quality of many entries. Judges appreciate that agencies are often asked
to craft eloquent statements which they attribute to their clients. But they

LIFETIME ACHIEVEMENT AWARD

Mr Basskaran Nair, Senior Vice President, Group Communications,
Capital.and Limited, was presented with the prestigious Lifetime Achievement
Award this year.

Basskaran began his illustrious career in communications first in Journalism,
followed by 30 years of Public Relations (PR) practice and counsel in the
public sector, listed corporations and international PR consultancies.

“The Award is a reminder to review the past and to reflect on the future.
Over the decades, the medium has guided the message and the messenger.
There will be no difference in the future. But what the PR profession
should strongly factor in is that the new medium is the New Media. The
New Media has its own unique features: from face-to-face communication
to Facebook type of communication; from mass public to more personalised
communities; from telex and telephones to text messages and Youtube;
from correspondents to citizens as journalists; from gossip/water cooler
conversation to Google and online chat. It will be more challenging to be
a PR professional in the coming decades.”

“Novices should focus on execution excellence. The mid-career PR
professional should ensure measurable contribution to success drivers like
Reputation Management, while PR ‘veterans’ should make their mark by

Albert added that “PRISM 2008 attracted well over 100 entries and was,
as a whole, highly successful. However, the interest level and the standard
of entries varied within some categories. Internal communications, Crisis
& Issues Management and Student Projects, were three categories
which did not fare as well as we had hope for. These are key areas in
Public Relations and Reputation Management. Many good campaigns
have been conducted in these fields. The Selections Committee hopes
to see more and better entries in these categories the next time round.”

"We received tremendous support from PR agencies for the Awards. Direct
corporate interest and support were reasonably good but not quite anywhere
near what our Committee believed to be the true potential. We can adopt
a "rifle shot" technique and approach selected corporations directly and
well ahead of deadlines. There are many PR gems out there. It is our job
to encourage that these “gems” be surfaced and shared with the rest of
the PR world!” added Albert.i§

A REVIEW OF THE PRISM AWARDS ENTRIES BY MS WINIFRED CHAN, CHAIRPERSON OF THE JUDGING PANEL

are stretched to understand why an agency would be determined to quote
a client wishing to be known only as “Mr XXX".

Seven out of nine Excellence Awards winners in PRISM 2008 were from
public sector organizations, leaving corporations in the private sector and
agencies ample room to improve. The winning entries were not outstanding
for the scale of their projects nor for their sizeable budgets. Rather, these
stood out for providing benchmarks for Public Relations and communications
excellence.

Excellence Award-winning entries contribute to the IPRS ongoing objective
of raising industry standards in Singapore. But these will never topple
Garfield Gets Spayed from the best-seller list.

The Panel of Judges for the PRISM Awards 2008 were:

* Mr Albert Tan, General Manager, Truscott Crisis Leaders

* Ms Low Lay Leng, Section Head, Media & Communications, Singapore
Polytechnic

*Ms Daphne Liew, Managing Director, NBS Consulting

+ Ms Milagros Rivera, Ph.D, Associate Professor & Head Communications
& New Media Programme, National University of Singapore

+ Mr Peter Lim, Writer/Media Consultant , PLim HL

* Ms Cheng Lee Ching, Director, Corporate Communications Division,
Singapore Institute of Management

» Mr Gerald De Cotta, Director, Corporate Communications, Singapore
Business Federation

International Judging Panel

» Ms Cynthia Owens, Managing Director, AsianEdge Networks (Singapore)

» Ms Jennifer Kok, International Business Director-Asia, Cision Global
Solutions (Hong Kong)

* Mr Madan Mohan Rao, Editor of the Knowledge Management Chronicles
(India) £

thought leadership on communication
issues,” added Basskaran.

Basskaran continues to play an active
role in Public Relations. Basskaran
was the President of IPRS from 1995-
1997. He is currently the Chairman

of Media Development Authority’s
Publication Consultative Panel;
Chairman of the IPRS Accreditation
Board; past President of East-West
Centre Alumni (Singapore), a USA think-
tank; and a previous member of the Government's Feedback Supervisory
Committee.

chievement!

Lifetime

Basskaran has authored several books on PR and marketing. These
include “From Main Street to Cyber Street-Changes in the Practice of
Communication”. Currently Basskaran is working on a book “Marketing
Public Policies”.

Basskaran is also an Adjunct Associate Professor at the Lee Kuan Yew
School of Public Policy. {§






